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1. Validity of the General Contract Conditions  

These GTC are valid for all commercial relations with our customers, in particular for all purchase contracts, work contracts and contracts for the sale of work 

with delivery on time.  

Changes, additions or accessory agreements differing from the provisions of this contract - which lack the written form and our express approval - will have no 

validity and / or effectiveness, not representing the contractual will of Resolfin S.r.l.  

This especially applies to agreements made with our representatives and / or collaborators of external services and / or employees.  

These GTC also apply to all future purchase contracts, work contracts and contracts for the sale of work with forward delivery with our customers, even where 

this is not expressly specified in these GTC.  

Any other contract conditions advanced by the customer will have no validity. This also applies if these conditions are not expressly rejected by us. By placing 

an order, the customer expressly accepts the validity of these GTC.  

No act of fulfillment on our part will constitute consent or confirmation of the conditions established by the customer. 

 
2. Contract for building works.  

If supplies and installation of goods are carried out, the General Contract Conditions for the execution of works apply.  

In this order, the following apply:  

   a) Our offer with our description of the work;  

   b) The General Contract Conditions for the execution of works;  

   c) Our General Terms and Conditions (GTC).  

The contract is understood to be granted and accepted under full, absolute and inseparable compliance with the rules, agreeme nts, conditions and methods 

contained in the general tender specifications and in particular in the bill of quantities and attached drawings, which the parties declare to know well and 

accept. without any reservation. 

 In carrying out the works that are the subject of this contract, the company undertakes to fully apply all the rules contained in the national collective labor 

agreement for employees of industrial construction, metalworking and similar companies and in the supplementary local agreeme nts of the same, in force 

for the time and in the locality where the aforementioned works are carried out.  

The same obligations bind the company even if it is not a member of the stipulating associations or withdraws from them and regardless of the industrial and 

artisan nature, the structure and size of the company itself and any other legal, economic and trade union qualification.  

The company is responsible in relation to the client for compliance with the aforementioned rules by any sub-contractors towards their respective 

employees, even in cases where the collective agreement does not govern the hypothesis of subcontracting. It will be the responsibility of the D.D.L.L. draw 

up a report of the start and end of the works, alternatively the D.D.T. issued by the contractor.  

In case of delay, a daily penalty of Euro 100.00 (HUNDRED / 00) will be applied for a maximum of 15 days. If the delay exceeds 15 (fifteen) natural 

and consecutive days, starting from the delivery date, the customer can proceed with the termination of the contract without prejudice to our right to pay 

for the works performed.  

The client appoints as of now as Project Manager. 

………………………………………………………………………………………………  

 

By completion of the works we mean all those works necessary and sufficient to allow the use of the work in compliance with the laws and regulations in 

force. Any minor finishing works must be reported in the delivery report, drawn up by the D.L. at the end of the works, and the company will be able to 

carry them out within 30 days from the same.  
 

3. Stipulation of the contract, object of the contract  

Our offers are not binding. There is no obligation on our part to accept customer orders. A contract enters into force only w hen the communication of the order made 

by the customer has been confirmed in writing by Resolfin S.r.l.  

This also applies to ancillary agreements and any insurance, as well as subsequent amendments to the contract. The assignment  of rights and obligations of the 

customer that affects the contract concluded with us requires our written authorization. Dimensio ns, weights, images, graphic representations or the like included in 

the offer attachments are approximate.  

Discrepancies from the intended version are possible, where these do not occur to an extent greater than that normally found in the industry, do not lead to a 

significant decrease in value and where they are deemed reasonable by the customer.  

All attachments to the offer, images, catalogs, drawings, etc. remain our property. In case of cancellation of the contract, these materials must be returned 

spontaneously. Reproduction, transfer or publication without our written permission is prohibited. The copyright for the technical represent ations 

provided by us remain our property. We reserve the right to apply our company logo or a special mark on all wo rks we perform. By concluding the 

contract, the customer acknowledges his agreement that the works performed by us for him can be used by us for advertising pu rposes.  

The customer is obliged to immediately verify that our order confirmation and related doc uments are complete, that they present the correct quantity of pieces and 

dimensions.  

The same applies to the submitted execution drawings. The content of the contract documents is valid as an integral part of t he contract, unless the customer returns 

the modified execution drawings within eight days of receipt or the customer does not communicate the desired changes in writing.  For the deadline for 

communicating the desired changes, our receipt of the written communication is valid.  

If our offer includes work services (assembly, construction, etc.), the customer is obliged to prepare the site of the work to ensure an unimpeded execution. The 

customer must guarantee us the use of equipment, connections for electric tools, as well as the consumption of elec tricity and water free of charge. The embankment 

and closing of holes and cuts, as well as the execution of plastering works, are not the subject of the commissioned work.  

They are carried out only following a special order communication and on invoicing.  The customer must keep the goods and / or components supplied by us in a dry 

place and protected from bad weather and sources of damage. The customer must provide for the protection of existing systems.  

The customer is obliged to ensure that assembly is possible within the agreed deadline and in particular that all necessary preliminary work is completed. The 

customer must confirm in writing and within two weeks of the agreed deadline that the assembly can be carried out within this  deadline. If the aforementioned 
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requirements are not met, we reserve the right to refuse the start of the assembly. The work is considered tested if twelve working days have elapsed after 

written communication regarding the completion of the service or after six working days aft er the start of its use. 

It is, therefore, the customer's responsibility - in the event of defects - to send a written complaint within the aforementioned term in which the defects found are 

detailed and adequately documented. For the purpose of timeliness  of communication, the receipt of the complaint at our offices is valid.  

Once the aforementioned term has elapsed without any complaints, the customer is obliged, upon our request, to sign and retur n a test certificate to us. The 

collaborators employed by us for the assembly are not entitled to make declarations that are binding for the purposes of the contract.  

The customer is responsible for carrying out the bureaucratic and authorization procedures at the competent offices, as well as the static feasibility check with the 

project office of any reinforced concrete structure, to allow the construction of the work. By signing this contract, the cus tomer declares to have obtained the 

necessary authorizations and / or licenses, relieving Resolfin srl from an y civil and criminal liability.  

 

4. Supply and execution  

Any changes, additions or variants defined or requests during construction or in any case communicated after the signing of t his contract, must be formulated 

directly to Resolfin also through the Works  Manager and will be governed by a new contract or appendix exclusively in writing.  

If these interventions involve a working time for their realization of more than eight hours, the penalty referred to in art.  2, highlighted in bold. The supply includes 

only the services mentioned in the order confirmation. The terms of delivery and execution must be agreed with us in writing.  

The terms begin to run only with the definitive verification of all the contractual and technical requirements necessary for the execution of the work, however not 

before the approval of the designs presented and the receipt of any agreed payment.  

Furthermore, the deadlines will not begin to run until the customer has presented the documents, authorizations, permits, etc . that the customer is obliged to provide. 

A delivery deadline is considered to be met when the object of the supply has left our factory or the availability of shippin g has been communicated to the customer 

within the deadline.  

If the delivery is delayed for reasons attributable to the customer, starting from the day of communication of the availability of shipping, the risk will pass to t he 

customer. In such event, we reserve the right to store the goods at the expense and risk of the customer. The terms of execut ion are considered to be respected where 

the plant can be used, even if individual supplies or executions are carried out only subsequently.  

Partial deliveries are allowed. The terms of delivery and execution are reasonably extended, if after the conclusion of the contract there are circumstances that 

prevent the timely fulfillment of the contract and that we, despite reasonable accuracy, cannot avoid.  

Such circumstances include, among others, malfunctions, riots, intervention by the authorities, delay in th e supply of raw materials and building materials essential 

to us, lack of electricity.  

In the event that these obstacles make it impossible for us to deliver or perform even subsequently, or if these obstacles ar e not eliminated within a reasonable time, 

we reserve the right to terminate the contract. In this case, the customer will be free from his contractual obligations.  

Any other claim on the part of the customer is excluded. Furthermore, the customer's claims due to delay or impossibility of supply or service are limited to a 

maximum of 12% of the invoice value of the goods or service for which delay in supply or impossibility of supply is attributa ble to us. The limitation of liability 

does not apply in cases of our willful misconduct or gross neglig ence. Delivery takes place at the customer's risk.  

This also applies if the contract provides for the debit of a supply or installation free port. At the request of the custome r, it is possible to stipulate in his name and 

charge on his invoice an insurance against transport damage, loss during transport or breakage. Any claims for compensation for damage during transport etc. m ust 

be submitted immediately to the carrier or, where possible, to the insurance company.  

If the delivery is at the customer's expense, we will have the right to use company vehicles for delivery. In such event, we reserve the right to invoice any travel costs 

deemed reasonable.  

The goods are packaged in the usual way in the industry, provided that packaging is possible. The packagi ng is charged, unless otherwise agreed in the contract, at 

the lowest possible cost and is not collected.  

If, upon our request, the packaging material is returned in perfect condition and carriage paid, the customer will be given a  credit equal to 2/3 of the calculated value. 

Complaints made for defects in the packaging will not be valid where the packaging has been carried out in compliance with th e necessary attention and in the usual 

manner at Resolfin S.r.l.  

 

5. Prices – payment’s conditions  

 

Payment for the work is established as per the offer, which is an integral and substantial part of the contract. All prices for supplies include only the factory 

packaging, shipping and transport costs, as well as postal rates.  

Transport costs on vehicles, storage costs and similar expenses are the responsibility of the customer. If delivery and assembly have been agreed, the prices, 

unless otherwise stipulated in the contract, are valid ex-works site including assembly costs.  

The prices are net of the value added tax applicable by law. We will no longer be bound by the agreed prices if more than four months elapse between the 

day of receipt of the order confirmation and the execution of the service and where such delay is attributable to the customer. In this case, we reserve the 

right to charge the customer for any price increases on the day of delivery or performance of the service or work.  

If partial or installment payments have been agreed, these can be paid within ten days of receipt of the application document. If the customer fails to make 

partial or installment payments in accordance with the established deadline, we reserve the right to suspend the supply or service or, at our option, to 

terminate the contract.  

In the event of termination of the contract, we reserve the right to claim compensation for any damage caused to us, including loss of earnings for the part of 

the work not performed.  

If the customer becomes in arrears, Resolfin S.r.l. to consider as expired also all credits towards the customer which have not yet expired and which originate 

from the same contract. In this case, the default interest pursuant to Legislative Decree 231/2002 will be applied automatically, without prejudice to any 

faculty or right of Resolfin S.r.l. to request compensation for greater damage. 

Resolfin S.r.l. it is not obliged to accept bills or checks.  

Their acceptance takes place only by agreement and with recourse, subject to the possibility of discount and without guarantee of timely redemption and 

cancellation of any protest. Credits deriving from checks and bills are made net of all expenses subject to collection, at the currency of the day in which we 

can dispose of the equivalent value.  

If we become aware of circumstances that cast doubt on the customer's solvency, we reserve the right to consider all our receivables expired and to suspend 

further supplies and services or to make them conditional on advance payment.  

We also have the right, without terminating the contract, to prohibit the resale and processing of the goods supplied and to demand the return of the goods at 

the expense of the customer or to take possession of them, without the customer having any right of retention or similar. We have the right to liquidate goods 

returned by sale to private negotiations for the imputation of our unpaid credits.  

Regardless, we reserve the right to terminate the contract or to claim damages for non-performance. It is understood that Resolfin S.r.l. has the right to assign 

the credits arising from the contract.  

The offsetting of our credits is permitted only with considerations recognized by us and in any case legally recognized. Any other compensation is excluded 

 

6. Warranty and compliance 

We guarantee the absence of defects in the material and performance in accordance with the recognized state of the art.  

For any defect in the material or service provided, including the lack of guaranteed characteristics, we will respond, exclud ing further claims, as follows: at 

our option, those pieces that, within six months, prove to be unusable or the whose usability has been considerably compromised as a result of one of the 

circumstances which occurred before the transfer of risk, in particular due to faulty construction, poor materials, faulty execution, etc.  

Defects must be reported to us immediately in writing, at the latest within seven days from receipt of the goods at the agreed place, while hidden defects 

must be reported within the same timeframe from the moment they were detected.  

If these terms are not respected, the customer will not be able to make any claim or request. In the event of unfounded complaints that give rise to technical 

checks, it is possible that the costs of these checks will be charged to the customer on the invoice. Returns of goods require our express written approval and 

will be at the expense and risk of the customer.  

Any warranty for damage deriving from the following causes is excluded: Improper or non-compliant use of the goods supplied, incorrect assembly or 

commissioning by the customer or third parties, natural wear and tear, incorrect or negligent handling, use of unsuitable mea ns of operation , non-fulfillment 

of construction requirements, external causes of a chemical, electrochemical or electrical nature, where these are not our responsibility.  

As paints / dyes may change over time, the warranty is limited to certain color changes only.  

If the customer fails to give us reasonable time to take all necessary warranty measures or replacement supplies, any warranty claims will be void. For the 



purposes of replacement supplies and improvements, the warranty period is only three months. The replaced parts will be our property and we will have the 

right to take possession of them.  

For building works, the regulations of the General Contract Conditions for the execution of building works apply exclusively.  Resolfin guarantees the use of 

materials that comply with the customer's request or the sales specifications. Stainless Steel: any appearance of rust spots or stains after installation depends 

on atmospheric and / or environmental pollution and not on defective material.  

These problems are not covered by the guarantee, they do not damage the material and do not give the right to disputes or replacements. The customer is 

aware that in such cases extraordinary cleaning with degreasing products as indicated in the Use, cleaning and maintenance ma nual for stainless steel 

provided by Resolfin srl is sufficient.  

 Glazing: the glazing supplied by Resolfin srl is deemed to be free from defects if it complies with the specification on the optical and visual quality of 

glazing for doors and windows (Technical Report UNI / TR 11404 of Feb. 2011). Textile products (flags - banners - ropes) displayed outside are not 

covered by a guarantee of duration as it is limited by weather conditions and therefore fall within the field of consumables that require periodic replacement. 

For the other products, the guarantees prescribed by the Italian Civil Code are in force. or laws in force as applicable. Dimensional tolerance allowed on flat 

textile products ± 5% UNI EN 1773: 1998. Permitted color tolerance ≤ Δ 6 in accordance with ISO 12647-2 for outdoor products. To be recognized, print 

defects must be visible to the naked eye from a distance of 3.5 meters with daylight from above (not backlit). 

 

 

 

 
 

7. Claims for damages 

Claims for damages by the customer are excluded, regardless of the legal nature of the claim made by the customer.  

This applies in particular to all claims arising from fault at the conclusion of the contract, infringement of ancillary obligations, especially for claims from 

the manufacturer's guarantee.  

The warranty exclusion is not valid if, due to premeditation or gross negligence or in the case of guaranteed characteristics, there is a legal obligation to pay 

compensation. Similarly, this warranty exclusion does not apply to the customer's claims pursuant to the provisions of the civil code and special laws 

relating to manufacturer liability.  

If our liability is excluded or limited, this also applies to the personal liability of our employees, employees, collaborators, external collaborators and 

executive collaborators. The limitation of claims arising from manufacturer liability takes place in accordance with paragraph 6 of these GTC, regardless of 

who makes such claims. 

 

8. Retention of title 

The goods supplied by us remain our property until the payment of all the credits in question in the contractual relationship with the customer, including all 

ancillary credits and until the liquidation of the bills and checks paid for this purpose.  

We have the right to require the customer to disclose the transfer of goods and / or works supplied by us to third parties and to provide us with all the 

information necessary for the assertion of our rights and to deliver the related documentation. Any processing or modification of the goods subject to 

retention of title by the customer on our behalf takes place as a manufacturer in accordance with the law, without any of our responsibility. The processed 

goods remain goods subject to retention of title in accordance with these GTC.  

If the goods supplied by us are irreversibly processed, combined or mixed with other means not belonging to us, we will claim co-ownership of the new 

object in relation to the invoicing value of the goods in retention of title supplied by us with the invoicing value of the other goods used at the time of 

processing, joining or blending.  

With the conclusion of the contract, the customer assigns us the ownership or co-ownership rights that he is entitled to over the new object and will carefully 

guard it on our behalf.  

If the fulfillment, collection or guarantee of our receivables is at risk due to events dependent on third parties (foreclosures, bankruptcy petitions, 

presentation of agreements or other), the client is obliged to notify us immediately and to provide us with all the data necessary to assert our rights towards 

the same and / or any third parties. 

By sending the order, the Customer declares to have full and legitimate ownership and availability of the images, logos, drawings and anything else supplied 

and guarantees that they will not be contrary to mandatory laws or regulations, exempting the Supplier. from any and all liability in any case dependent on 

or connected to their use.  

In particular, the Customer guarantees that what is supplied does not violate any copyright, distinctive sign, model, patent or other third party right and 

undertakes to indemnify and hold harmless the Supplier from any and all claims of third parties for violation of the rights of 'author or other intellectual and 

/ or industrial property rights as well as for any other title, action or reason in any case connected to the object of supply.  

The Supplier, who will in no case proceed to verify what is supplied, except in relation to the graphic compatibility with the specific requests, however 

reserves the right not to accept the order or not to execute it if this involves an evident violation of the intellectual and / or industrial property rights of third 

parties or if its contents are contrary to public order or morality.  

 

9. Exclusive forum 

If the customer is a professional who does not hold, for the effect, the quality of "consumer", it is agreed to elect the Court of Rome as the only competent court. 

The Court of Rome is elected as the competent forum even if the customer transfers his habitual headquarters outside the national territory after the conclusion 

of the contract or if his seat is not known at the time of the summons. 

10. Processing of personal data 

The parties mutually agree to know and apply, within their own companies, all current regulations, both primary and secondary, for the correct management of 

the processing, including EU Regulation 2016/679.  

The Parties also mutually acknowledge that they have been correctly informed about the reciprocal treatment of personnel and undertake to carry out all 

activities pertaining to them in full compliance with the legislation in force from time to time.  

Without prejudice to the provisions of art. 8.5 and 9, each party, as independent data controller, guarantees from now on, assuming all responsibility in this 

regard, that the personal data of third parties, including those of end customers, will be processed only for the inherent or otherwise connected purposes. the 

execution of this Agreement. 

 

11 Elected domicile and final provisions 

For the purposes of this contract, the client and the contractor maintain their domicile at their offices.  

For all matters not provided for in this contract, reference should be made to the regulations in force on public works as well as to the other regulatory provisions 

provided for in the contractual field by the current civil code.  

The parties declare that, for tax purposes, this contract concerns works subject to VAT. The parties refer to the technical documentation for the correct execution 

of the contract, declare that they are perfectly aware of the same and find the content of this document fully compliant with their freely expressed will. Should 

one of the conditions mentioned in the contract be ineffective or be declared ineffective by a final judgment, this does not affect the effectiveness of the 

remaining provisions.  

The contracting parties agree that instead of the ineffective provision, the provision that comes as close as possible to the agreed economic purpose or pursued 

by the ineffective provision should apply. 

 

 

 

 

 

 



 

 

 

 

 

 

For acceptance of the General Contract Conditions                                 
                               (stamp and signature) 

 

 

 

-------------------------------------------------------------------------- 

 
For express approval pursuant to Art. 1341 and 1342 of the Italian Civil Code of the clauses 

Art. 1 - validity and contractual conditions - Art. 2 - hierarchy - Art. 3 - stipulation of the contract - art. 5 - Prices - art. 6 - guarantees and compliance - Art. 7 - 

compensation for damages - art. 8 - reserved domain agreement - Art. 11 privacy 

 

 

For acceptance of the General Contract Conditions                                 
                               (stamp and signature) 

 

 

 

------------------------------------------------------------------------- 
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